Ashanti Tiglao
Irvine, CA
Ashlyn@Tiglao.Health
949.391.8493
https://www.linkedin.com/in/ashanti-tiglao-3a1402130/

Ambitious graduate from California State University, Fullerton, looking for a fulfilling entry-level position allowing for team and individual growth within the environmental and occupational health and safety field. 
Expertise stems from academic and professional work where my passion for gaining experience and knowledge has coincided with my love for statistics and the acquisition, formatting, reporting, and quality control of analytical data. My long-term goals include studying the effects of microplastics in the ocean and regulation design for worldwide energy sustainability.

Qualifications

· Proficiency in Microsoft Word (Word, PowerPoint, Excel, etc.) with knowledge and experience utilizing the data analysis tool, SPSS.
· With the ability to successfully communicate with my peers, both verbally and in writing, quality projects were delivered on time.
· Strong written and communication skills, ability to multi-task in a dynamic work environment, and strong interpersonal skills
· Extensive knowledge of General Industry OSHA30 concepts, rules, and regulations
· Microsoft Office 4 years
· Medical Back Office Assistance 3 years
· Training & Development 2 years
· Customer Service 8 years
· Laboratory Procedures 3 years
· SPSS Statistics 2 years
· Leadership Experience 2 years
· EMR Systems 1 year

Work Experience

Office Assistant - San Clemente Internal Medical Group, San Clemente, 2013-Present
· Unofficial technical training in medical procedures such as taking vitals, EKGs, administering shots, drawing blood, etc.
· Typical back office duties often included appointment management, customer service, stocking, data entry and validation, and general assistance to the doctors.
· Experience working in a professional health environment surrounded by renowned doctors and eager mentors with extensive valuable knowledge.

Server - Wood Ranch BBQ & Grill, Irvine, 2019-Present
· This professional and challenging environment encourages a display of all working experience and skills gained throughout my career to maintain success.
· Creation of an inviting entrance and atmosphere from additional customer relation training.
· Coordination with efficient and cohesive teams sharing resources and a kitchen.
· Assistance in all departments including take-out, catering, bar sales, and back office.
· Exercises the “Guest Needs First” mentality with excellence.
· Typical serving duties commonly include gaining further experience with customer service, multitasking, organization, communication, diligence, and increasing job responsibility.
· Participated as a core team member to accomplish goals and objectives established by the company.
· Learned comprehensive knowledge of different brews and cocktails along with alcohol sales training.
· Routinely commended and awarded team and corporate-based awards for sales and customer service.
· Typical serving duties performed with excellence and often commended for my ethic and customer service. This includes basic inventory and stocking duties, and full-service knowledge of integrated POS systems.

Serving Prior to 2019: Buffalo Wild Wings, California Pizza Kitchen, Dove Canyon Country Club, Z-Pizza, Calypso
· New hire server and takeout training within California Pizza Kitchen.
· Standard serving duties for luxury events such as summits, weddings, and fundraisers with Dove Canyon Country Club.
· Coordination, planning assistance, and serving duties at events with Calypso Senior Living. 

Education, Certifications, and Licenses

California State University-Fullerton - Fullerton, CA
Bachelor of Science in Environmental and Occupational Health and Safety (2021)

Saddleback College - Orange County, CA
Associate in General Studies: Social and Behavioral Sciences (2019)
Associate in American Sign Language (ASL) (2017)
Certificate of Bilingual Achievement for ASL (2017)
Associate in Health Science (2017)
Associate in Liberal Studies (2016)

Basics of Hazardous Waste Training for Industry
March 2021 to March 2024
23rd Annual California CUPA Training Conference
Accrediting Agency: California CUPA Forum, www.calcupa.org

OSHA30 – In Progress

Certified Environmental Specialist – In Progress

California Food Handler Training Certificate Program
July 2020 to July 2023
Premier Food Safety, ANSI Accredited

Basic Life Support (BLS)
August 2018 to August 2020
USC Verdugo Hills Hospital, American Heart Association

Associations

American Society of Safety Professionals (ASSP) – January 2021-Present

Society for Public Health Education (SOPHE) – January 2021-Present

President - OC Safe Rides - September 2011- June 2014

South Orange County Surfrider Foundation - 2011-2012


